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Thank you for your interest in FreightTracer.  This Application Interface Overview will give you a 
high-level look at the screen interfaces for the top-level navigation areas of the application and 
the features they offer. Although you can navigate pages using the standard options in your PDF 
viewer, this document is also interactive and offers click-through options on each page. To begin, 
select a top-level screen below, or start with Registration.
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Next: Payment Information 
& Confirmation

Shipment tracking made simple.

Federal Tax ID

The Federal Tax ID is a crucial 
component of the customer 
account and is required.

Company Location

Company address and phone 
number provided here.

Corporate Code

The Corporate Code can be sent via 
a link or directly. If within a link, this 
field will be pre-populated and 
won’t be editable by the applicant.

Average Monthly
Load Volume

Our tiered pricing structure is based 
on Average Monthly Load Volume. 
At this point we ask applicants to 
select a load range based on their 
current volume. Once the account is 
active and tracking shipments, we 
will monitor volume to ensure 
proper pricing is applied.  

Administrative User
Information

This will be the main administrative 
user for the account. Applicants will 
need to enter a valid email address 
that’s not already in the system. They 
will also need to enter and confirm a 
valid and strong password (password 
strength meter provided).

CAPTCHA Form Security

We use CAPTCHA to secure our 
registration form by preventing 
automated account creation 
attempts.
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Registration
Company & User Info  |   Payment Information & Confirmation

Next: Dashboard

FPO

Payment 
Information

Applicants will be 
asked to enter valid 
credit card information 
for account billing 
purposes.

Promotion 
Code

If applicants have been 
provided a promo code 
for a trial period, they 
can enter it here. Their 
payment card will not 
be charged until the 
next billing cycle after 
the trial period ends. 

Account
Confirmation

After submitting payment 
information, applicants will 
be presented with a 
summary of the information 
they’ve entered. They’ll be 
given an opportunity to 
make edits/corrections, if 
needed, after which they’ll 
submit to confirm the 
submission. 

Activation
Email

Once the account 
confirmation success screen 
loads, the user will be sent 
an email to activate and 
validate their account.
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Load Statistics

Users can get a quick glance 
summary of the status of current 
loads, including late pickups and 
late deliveries.

Transportation Spend 
Statistics

Users can get a quick summary 
of transportation spend for 
year-to-date, current quarter, 
and current month.

Shipment Status Legend

The icons on the map represent 
the multiple status options 
available for loads: Available & 
covered, dispatched, late pickup, 
on-site loading, loaded & 
in-transit, on-site unloading, late 
delivery, and delivered & load 
completed.

Shipment List View

Shipment summary information 
is also provided in a list view. 
When the map is collapsed, this 
becomes the primary view. The 
list is sortable and, like the load 
details pop-up, clicking on the 
Shipment ID takes the user to 
the Load Sheet.

Filterable Load Map

The map will show a status icon for 
all active loads. The map can be 
filtered by active loads, late pickups, 
late deliveries, reference/PO 
number, shipment ID, or status. The 
map’s refresh rate can be set by th 
user and the map can be collapsed  
and hidden from view on the page.

Load Details

Each load icon on the map can be 
clicked to reveal a summary of load 
details. Clicking the Shipment ID will 
take the user to Load Sheet for that 
load. The Driver’s email address is 
also accessible here.

Next: Location Profiles
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Next: Carrier Profiles

Location Load Statistics

As with the Dashboard, users are 
able to view quick statistics 
associated with each of their 
locations, including number of 
active current loads, number of 
loads for the current month, and 
number of loads for the previous 
moth. They can also see 
percentages of on-time pickups 
and on-time deliveries.

Location Info

Users can scroll through or search 
their list of locations. Selecting a 
different location will refresh the 
page with the appropriate 
information.

Users can also create new location 
profiles, save changes, cancel 
changes or delete locations with 
the buttons above.

Notes & Attachments

Users can save any notes they 
need about each location, such as 
details about their location, billing 
preferences, employees, etc. 
Attachments, such as contracts, 
billing agreements, etc., can also 
be uploaded and stored.

Location Load Map

Shows each load associated with 
the location and its status.

Load Data Table

This is a list view of loads 
associated with the location that 
are displayed in the map.
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Next: Loads

Carrier Statistics

Users can see a quick summary of the 
carrier’s performance, including overall 
score, score for last 25 loads, current 
loads, and the total loads hauled. They 
can also see percentages of on-time 
pickups and on-time deliveries.

Carrier Info

Users can scroll through or search their 
list of carriers. Selecting a different 
carrier name will refresh the page with 
the appropriate information.

Users can also add new carrier profiles, 
save changes, cancel changes or delete 
carriers with the buttons above.

Notes & Attachments

Users can save any notes they need 
about each carrier, such as details 
about their location, billing 
preferences, employees, etc. 
Attachments, such as contracts, 
billing agreements, etc., can also be 
uploaded and stored.

Carrier Load Map

Shows each load associated with 
the carrier and its status.

Driver History

Displays a list of the carrier’s 
drivers who have transported 
loads for the user’s company, 
showing completion date, 
shipment ID, name, phone 
number, and email address.

Load Data Table

This is a list view of loads 
associated with the carrier that are 
displayed in the map.
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Next: Loads Continued

Shipment Info

Users can scroll through or 
search their list of loads. 
Selecting a different 
shipment ID will refresh the 
page with the appropriate 
information. Users can also 
modify the load’s status, as 
well as the score once the 
load is completed.

Carrier Info

When creating a load, users 
can select the carrier they 
want to use. Contact info and 
the carrier’s score will appear 
below the name. Driver 
information can be added 
once the load has been 
dispatched. 

Load Sheet Controls

With these control options, 
users have the ability to save 
or cancel any changes made, 
delete the load sheet, create 
a new load, duplicate the 
load (which saves time when 
creating multiple loads), 
dispatch or re-dispatch the 
load, and view the bill of 
lading (BOL).

Load Stats

A quick summary of real-time 
stats while the load is in 
transit, including shipment 
miles completed, miles 
remaining, and drive time 
remaining.

Load Map

A real-time view of the 
location of the load and the 
path it has traveled. User 
options to manually update 
the load’s location and view 
map full screen.

Shipment Costs

Users can enter the cost for 
the load, either as a flat rate 
or price per pound, and any 
assessorials associated with 
the load.

Carrier Notes

Any additional information 
about the carrier can be 
stored here.
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Next: Reports

Pick-Up

Users can see and manage 
information about the pick-up and 
delivery locations, and each stop 
along the way, if multiple.

The Pick-up area displays the 
location information, equipment 
type, reference information, and 
truck information. This is also 
where the scheduling method and 
scheduled pick-up date and time is 
determined. After the load is 
picked up, the actual date and 
time is displayed along with a 
status of “On Time” or “Late.”

Delivery

The Delivery area displays much of 
the same information as Pick-up. 
The user has the ability to add 
stops and set the order.

The Pick-up and Delivery areas can 
be collapsed individually or all at 
once. When collapsed, a summary 
of information is visible on the 
header bar.

Load Activity

FreightTracer records every 
touchpoint in the shipment 
process and keeps a running 
history. This gives the user 
additional visibility into the 
shipment’s progress every step 
of the way.

Documents & Attachments

This is where the user can view 
any documents and 
attachments associated with the 
account. These can be 
documents uploaded by the 
user or by the driver, such as a 
Proof of Delivery (POD) when 
the load is completed.

Load Notes

The user can create and save 
notes about the load.
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Next: Company Profile

Content to be determined



Administration

Registration   |   Dashboard   |   Location Profiles   |   Carrier Profiles   |   Loads   |   Reports   |   Administration

Shipment tracking made simple.

Company Profile   |   User List

Next: User List
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Company Profile   |   User List
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